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RECALL CAMPAIGN

REF. NO. 25
AIR-BAG ELECTRONIC
CONTROL UNIT MOUNTING
360 MODENA / 360 MODENA F1

'._I;}I i
Lo [ -y
'.'.--. -
"-—1 =1 i
w N
L N
T e =T
vt T
-— -
._5 ."_"J .
L .
'y e
5 A
Eorvica Menage " Parls Munager Servioa Writer Technician Warranty Clark




Ferrari North America, Inc.

Ferranri

Apnl 13, 2000

Dear Ferrati Dealer:

Ferrari 8.p A., the manufacturer of Ferrari automobiles, hes decided that a defect,
which relates to motor vehicle safety, exists in certain 1999 model year Ferrari 360
Modena vehicles.

On certain Ferrari vehicles, 1999 mode! year 360 Modena / 360 Modena F1,
o with Vehicle Identification Numbers from 114015 to 117623, which have a
Vehicle Assembly Number from 32108 to 34688, the mounting of the Air
Bag Electronic Control Unit (ECU) may not be soited for long term
reliability. If left unchanged, the Air Bag ECU mounting could become
weak. If such a condition should oceur, the ability of the Air Bag ECU to
sense a crash could be compromised, and if a crash should occur, the air bag

may not deploy as expected.

The remedy consists of installing longer screws, which ensure better tightening and
secuning to the body element.

The cotrective aetioh will require approximately 9.6 hours.

We have accordingly sent notices to all awners of the affected vehicles advising
them of this problem and requesting thet they contact any Authonzed Ferrari Dealer
for the repairs, as per the attached notification letter.

Upon transmittal of the repair under the normal warrenty system, we will of course
reimburse you for the labor and parts necessary to carry cut this campaign.

QObviously, if you have any of the affected vehicles in your stack, you must not sefl
them until you have performed the necessary repairs. If you have alrerdy sold any
vehicles with the chassis numbers specified in the enclosed instructions and have not
yet sent in the retail sales cards, please do so at once so we may notify these owners.

Thank you for your cooperation.
Best Regards,

CSe—

Enzo Francesconi
Director of Technical Services

Femari Korth Ameren, Ins,
230 Sylvan Avenge
Englawood CEIT, M) 07632
Te 210).116.2800
Faa 2018 162626




RECALY CAMPAIGN NO. 25

INTRODUCTION: Ferrasi 360 Modena Air-Bag Electronic Control Unit Mounting
SUBJECT: Recall Campeign No. 25
VEHICLES: Ferrari Modsl year 1999 360 Modena with Vehicle Assembly

Numbert from 32108 to 34688 and Vehicle Llentification
Numbers from 114015 to 117623.
Sco artached List of affected vehicles.

CONDITION: The mounting of the Air Bag Elzectronic Control Unit (ECU}
meay act be suited for long term reliekility. If left unchanged, the
air bag ECU mounting could become weak. 1f auch a condition
should occur, the ability of the air hag ECU to sense a crash
could be compromissd, and if a crash should occur, the air bag
may not deploy as expected.

REMEDY: The remedy consists of installing longer screws which ensure
better tightening and securing to the body element.

PARTS: The new screws are idenrified by the fallowing part nizmbers:
Old Part New Part Quanthty Description
Nuomber Number
GARRIROG S4330600 3 Screw
L27494 12605374 3 Washer
LABOR:
Campaign Number 23 Delect Code 01
Component Code TOO003 Cost Code L)
Labor Operation and Time:
Air Hag ECJ 000030 0.3 hours
802 Test 1OGH270 0.3 hours

REIMBURSEMENT: Upon receipt of claim via M.OD.LS.



RECALL # 25
360 Modena / 360 Modena F1
Air Bag Electronic Control Unit Mouating

Technical Instractions

1. Disconnect the battery by means of the switch located in the luggage compartment

2. To remove and install the center console cover, follow the procedure outlined in the workshop
manuel “Disassembly of the Central Console” (Volume 27, Section “M, Chapter “M3.02")

3. Replace the screws (old part number $4882800) and the washers (old part number 127494) of
the air bag electronic control unit (ECU) with the new selution thown in the drawing below
(Screw — uew part number 64830600, Washer — new part number 12605374).

4. Using a proper torque wrench, tighten the three- () air bag ECU mounting screws Lo & torgue of
73 Nm (5.5 ft.lbs.)

5. Reconnzct the battery

Perform the COMPLETE air bag system cycle check with the System Diagnosis 2 (SD2)

7. ‘The SD)2 air bag system check printout must be faxed to the Ferrar North America Wareanty
Department at 201 816 0359.
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Recall #1215

Lixt of Affected Vehicles
360 Modena / 360 Modena F1
Air Bag Electronic Control Unit Mounting
Vehicle Vehicle Vehicle Vehicle Vehicle Vahicke
Identification Assembly Identification Assembly Identification Assembly
Na. No. No. No, No. Nao.

114015 32108 116838 33798 117307 34385
114021 32435 116641 aars? 117308 34400
115013 32528 116736 33007 117309 34504
115014 32614 116733 33800 117310 3519
1155 32688 118754 3asr2 117311 34543
115016 32780 118745 33812 117312 34564
1157 32824 118758 33838 117314 34587
115018 32863 118757 33826 117315 34583
115019 32875 116758 33880 117372 34200
115020 34087 116759 S3862 117373 34299
115250 33097 1167ED 34828 117374 34300
115251 32283 1168781 34242 117376 4214
115471 32972 116762 34243 117377 3322
116132 33129 118334 34200 117378 34381
118133 33252 1168386 34157 11737T% 34363
1168172 33224 118835 34221 117340 34426
116174 33242 116937 34232 117381 34365
1877 3327 116838 J4238 117302 34287
1181789 33359 116839 34257 117383 34403
116351 33424 118840 34288 117334 S4415
118352 33291 116841 42M 117385 4437
118353 33313 118842 34170 1173848 J4438
118354 32319 418843 34201 117347 34447
118423 33458 116904 34252 117388 34464
116442 33464 116805 34178 117388 34485
116443 32480 118508 34272 117380 34485
115444 33504 115207 273 117462 34500
118447 33579 118904 M78 117483 34003
1168470 33538 118909 34226 117404 34B36
118471 33532 118910 34194 117485 Me40
118472 33308 1168811 34259 117470 3487
118588 33812 118912 34244 117540 34BLS
118587 323850 116813 3217 117541 34523
116588 23642 116914 24280 117543 34545
116589 33704 116915 34204 1176544 e
118590 33038 116817 34270 117545 34538
116597 33708 117277 3180 117548 34592
116502 A37EG 117278 34233 117550 MB23
1165825 33842 117279 34258 117551 34632
116332 33822 117280 34275 117552 34832
118833 3747 117281 J34297 117581 4022
116635 33860 117303 34288 117620 34853
118836 37 117304 3433g 117821 J4884
118437 3aras 117305 3355 117625 34885
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- Ferrari North America, Inc.
Ferrari

April 13, 2000

«MXFRST» «MXLAST»
«MXADD1x

«MXADD2»

«MXCITY», « MXST» «MXZIP»

Serial Number: «AOMAT»
Assembly Number: «ASSY»

Dear Ferrari Customer:

This notice is sent to you in accordance with the requirements of The National Traffic
and Motar Vehicle Safety Ast. )

Ferrani 8.p.A., the manufacturer of Ferrari automobiles, has decided that a defact
which relates to motor vehicle safety, exists in certain 1999 model year Ferran 360
Modena vehicles.

On certain Ferrari vehicles, 1999 medel year 360 Modena / 360 Modena F1, with
Vehicle Identification Mumbers from 114015 to 117623, which have a Viehicle
Azsembly Number from 32108 to 34688, the mounting of the Air Bag Elactronic
Contrel Unit (ECU) may not be suited for long term reliability. K left unchanged, the
Air Bag ECU mounting ¢ould become weak. Ifsuch a condition should oceur, the
ability of the Air Bag ECU to sense a crash could be eompromised, and if a crash
should occur, the air bag may not deploy as expected,

The remedy consists of installing longer screws, which ensure better tightening and
securing to the body elememnt.

Since your car is among those affected by the above condition, we kindly ask you to
immediately contact any Authorized Ferrari Desler in order to arrange 2n inspection of
your automobile and to have the corrective action performed,

The corrective action for the above listed repair wilt be performed free of charge to you
and will tequire approximately 0.6 hours to complete. Please plan, however, to leave
your vehicle with the dealership all day to allow the dealer some flexibility for
scheduling your repairs.

Fermarl Monh Americs. 1ns.
250 Syvan Avenue
Rnglewood Clife, NI 07632
Telzphene 200515 2600
Fax 201 B16.2625



By the tine you receive this letter, the Authorized Ferrari Dealers will have been
supplied with the instructions to perform the repair. If the Dealer fails or is unable to
make the necessary repaira free of cherge within a reasonable time, or if you have any
problem cbtaining the needed repair, you should inform the National Headquarters of
Ferrari North America, Inc., at:

Ferrari Nerth America, Inc.

250 Sylvan Avenue

Englewcod Cliffs, NJ 07632

(201) 816-2651 {National Technical Office)

If the affected vehicle is not repaired free of charge to you within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety
Administretion, (NETSA), 400 Seventh Street, SW, Washington, DC 20590. You may
also telephone the Auto Safety Hot Line at 300-424-9393 natlonally or {202) 366-0123
for Washington, DC area residents.

We urge you to comply with this notice promptly and we apolegize for any
inconvenience this may cause you.

Best Regards,

QS

Enzo Francerconi
Director of Technical Services

EF: p



